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емоційний інтелект відіграє значну роль в процесах емоційної саморегуляції. 

Високий рівень емоційного інтелекту дає можливість свідомо керувати 

емоційною сферою, розуміти власні емоції та емоції інших людей, асимілювати 

їх в мислення. Емоційний інтелект лежить в основі емоційного сприйняття, 

пізнання, регуляції емоційної сфери [3; 26]. Емоційний інтелект стає основою 

формування емоційної компетентності – здатності особистості здійснювати 

оптимальну координацію між емоціями і цілеспрямованою поведінкою. 

Психофізіологічною передумовою емоційної компетентності служить комплекс 

властивостей, що виявляються у чутливості до розбіжності між очікуваним і 

отриманим результатом, в почутті задоволеності досягнутим. Підсумовуючи 

вищесказане, ми визначаємо емоційний інтелект як фактором, який з однієї 

сторони регулює структуру особистості у екстремальних умовах та впливає на 

переживання суб’єктом стресової ситуації, а з іншої – знаходиться в основі 

успішної діяльності та соціальної активності, реалізується за допомогою 

функцій самоконтролю, саморегуляції, емоційної стійкості, виявляється у рівні 

розвитку емоційного інтелекту та емоційної компетентності. 
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It is no secret that a large number of students from around the world (about 148 

countries) still study in Ukraine. In addition, every year the number of incoming 

students tends to increase. Thus, from 2011 to 2014, the number of foreign students 

increased by 20,000 (from 50,000 to 70,000). At present, this figure is still at its peak, 

as the number of students has dropped significantly (to around 60,000) due to the 

difficult situation in the country since that year. 
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Interest in the educational system in Ukraine is not surprising. In our country, 

there are educational institutions of different types: universities, academies, institutes, 

conservatories, and colleges and all of them can be both public and private. About 

240 educational institutions teach foreign students. 

Practically the same study conditions are provided for students from another 

country as for Ukrainians themselves. They have at their disposal such levels of 

higher education as a bachelor (or junior bachelor), master's, doctor of philosophy, 

and doctor of sciences. In addition, the same forms of study: distance, full-time and 

part-time. 

The training itself is usually taught in Ukrainian or Russian, but recently more 

and more foreign students are offered training in English. Those students who would 

like to study Ukrainian or Russian (for study/living) can do so for about a year in 

special additional courses. At the time of admission to the university, knowledge of 

the language is usually not considered a decisive factor; more attention is paid to the 

success of the applicant in his previous educational institution. In addition, the 

requirements for mastering the material and the success of foreign students are 

usually set by each university at its discretion. 

Problems of quality of education and adaptation of foreign students are among 

the main tasks of any educational institution and its structural units – faculties and 

departments. These issues are especially important for those faculties and 

departments where foreign students study. Because the – foreign students – are an 

important source of information about the department, faculty and university in their 

country. 

The main problems related to the adaptation of foreign students while studying 

in Ukraine include the following: 

• linguistic (problems of learning Russian / Ukrainian language, elaboration of 

special terminology in the chosen speciality and understanding of teachers' language); 

• ethnocultural (problems of everyday communication with local residents and 

classmates, features of national cuisine and certain differences in the diet of local and 

foreign students); 

• personal security (problems of tolerance and some misunderstandings with 

local residents and representatives of other nationalities or other religious 

denominations); 

• ensuring personal life (registration and visa measures, filling out various 

documents, questionnaires, and forms without taking into account the level of 

proficiency of foreign students in Russian / Ukrainian, nostrification of documents on 

higher education abroad and others);  

• financial (general financial problems are related to the general lack of money 

for living while studying at university, technical problems of paying for contract 
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tuition, etc.). Some of these problems related to the adaptation of foreign students are 

solved by specialized government agencies, security services, faculty and dormitory 

administrations, and some by the staff of the departments where foreign students 

study. 

It can be concluded that despite facing numerous problems many foreigners are 

attracted to the opportunity to study in Ukraine from many sides: from the language 

and the opportunity to learn the homeland of their ancestors to career prospects. It 

should also be noted that Ukrainian education is in many ways the "golden middle" 

between price and quality. With a relatively low cost of education and 

accommodation (compared, for example, to the UK), we offer a high level of training 

in various specialities (especially medical and technical specialities), with the 

opportunity to find the further application of this knowledge. 
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